
Skyway West Server Co-Locate Customer Agreement
ArbuTel Services Inc. dba Skyway West, sales@skywaywest.com

CUSTOMER INFORMATION
COMPANY NAME

BILLING ADDRESS

CITY                                                                                  PROVINCE          POSTAL CODE

BILLING CONTACT                                                                                                                        E-MAIL

MAIN TELEPHONE           DIRECT FAX

TECHNICAL CONTACT IF DIFFERENT THAN BILLING E-MAIL

TELEPHONE           DIRECT CELL

SERVICES AND CHARGES

Skyway Charges1 Initial Monthly
A. Co-locate services2

- Octal (19” wide x 34” deep x 7” high) $250.00 $

- Quarter cage (19” wide x 34” deep x 18” high) $375.00 $

- Half cage (19” wide x 34” deep x 37” high) $650.00 $

- Full cage (19” wide x 34” deep x 78” high) $900.00 $

B. Co-locate Setup and Configuration 3

- Octal $200.00 $

- Quarter cage $250.00 $

- Half cage $400.00 $

- Full cage $500.00 $

C. Traffic charges 4

 1GB Free  20GB $150  30GB $200  50 GB $300 $

D. Other Services

- Silver ADSL service 5  $99.00 x service $

- IP addresses 6 $1.00 x address $

- Email login names (first FIVE complementary) $2.50 x login name $

- Back-up tape service charge $25.00 co-locate $

- Back-up tape change charge $5.00 x tape $

Total before applicable taxes $ $

1 Prices do not include applicable provincial sales tax or federal goods and services tax. SOHO Monthly charges billed one month in advance and
payable upon receipt. 2 Includes one 10 mb full duplex Ethernet connection, one 15 amp circuit connected to UPS and emergency generator power
backup, domain name hosting and management interface, and two 24/7 access cards. Extra access cards are $50 each. 3 Includes installing and testing
Internet connection. 4Services include one gigabyte (GB) of traffic and $10.00/month for each additional GB unless volume discounts apply. 5 Maximum
1.5 kbps download speed and 650 kbps upload speed. Includes one GB of traffic and $10.00 per additional GB. 5 Co-locate service includes one IP
address on Skyway’s network and 8 Internet routable IP addresses. ADSL service includes up to 8 IP addresses. Each additional address is $1/month.

I hereby order the ArbuTel Services Inc. dba Skyway West Services identified above for a period of one year from date of installation. I have read the
terms and conditions and acceptable use policy found at  http://www.skywaywest.com/rates/agreements.htm  and agree to be bound by them.

Name (please print) ______________________________________________ Title______________________________________

Signature Date:


